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ELITE = Staff members who have been recognized by our patients in 3 or more consecutive quarters.
3-peater = Staff members who have been recognized by our patients 3 or more times in a quarter.

During the past three months, the following 151 dedicated Jersey City Medical Center employees were positively cited by our patients in the Press Ganey surveys:

At Jersey City Medical Center, Patient Safety and Patient Satisfaction are our top priorities. These are just a few examples of the numerous accolades our dedicated 
staff has received in recent patient surveys. As we continue our mission of Enhancing Life, we ask that you share your hospital experiences with us through the 
patient satisfaction surveys mailed to your home or by contacting Kathy Schwed our Patient Care Representative at 201-915-2041 or kschwed@libertyhcs.org. 
Whether it is the 5-star service we strive for or suggestions on how we can improve our services – we want to hear from you.

www.libertyhealth.org

“The nurses at JCMC, especially in Critical Care, were 
fantastic. They are truly Magnet nurses.”

“I want to say thank you to all the nurses from 6 West for making my stay 
a very pleasant and comfortable stay.”

“I want to thank all of you for the excellent job you did taking 
care of my uncle. There are not enough words in the world 
to demonstrate how grateful we are. Thanks to all your 
efforts, he will have many productive years ahead.”

“The nurses were helpful and kind. If you can, please send my thanks 
and appreciation to your ED staff. This hospital has truly changed for the 
better. I feel like somebody cares.”

“I was extremely nervous on the day of my surgery. The staff in Same Day 
Surgery helped me relax and reassured me that everything would be fine.”

“I came to your hospital because I was in active labor and 
unable to make it to my Manhattan hospital. I gave birth 
within 15 minutes and was very impressed with your Labor 
& Delivery staff and how they dealt with the emergency.”
“The Pre Admissions Department deserves extra credit. They were kind, 
courteous, very quick, and extremely good at their job. I was treated like 
I was one of a kind.”

“Your ED Staff, especially the doctors and nurses, are very 
talented, dedicated, and hard working. Keep up the great work.”


